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eVisa – Do it Yourself Guide in 
English 
 

Steps to set up an eVisa with a BRP card 

 

If you have a Biometric Residence Permit Card (BRP) card expiring on 

31 December 2024, this guide is for you. If you don’t have a BRP, the 

process of setting up an eVisa is different and not shown in this guide. If 

you don’t have a BRP, for example, if it is lost or stolen, or you have 

never been issued a BRP, please refer to our eVisa page.  

For more information on eVisa, who needs to set it up and getting help 

with eVisa check out Scottish Refugee Council’s eVisa page. 

Please check GOV.UK website for up-to-date information on eVisas: 

Online immigration status (eVisa).  

Published 28 November 2024 

 

 

 

https://scottishrefugeecouncil.org.uk/e-visa/
https://scottishrefugeecouncil.org.uk/e-visa/
https://www.gov.uk/guidance/online-immigration-status-evisa
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What do you need to set up an eVisa? 

To set up your eVisa, you will need: 

• your date of birth 

• your BRP card 

• access to an email address 

• access to a mobile phone number 

• a smart phone with internet access. The phone must be: 

o an iPhone 7 or newer model 

o an android phone that can make contactless payments 

Get everything ready before you start. You can complete all the steps if 

you have all the necessary information, documents and devices with 

you.  

The identity check process will include: 

• scanning your BRP card and take a photo of the BRP using the 

‘‘UK Immigration: ID check’ app 

• scanning your face and take a photo of yourself using the ‘UK 

Immigration: ID check’ app 

The eVisa steps are divided into 4 parts in this guide: 

• Step 1: create a UKVI account 

• Step 2: download 'UK immigration ID check' app on a smart phone 

• Step 3: complete your identity check using the 'ID check' app 

• Step 4: link your eVisa to the UKVI account 

Step 1: create a UKVI account 

1. To set up your eVisa you will need to create a UKVI account first.  

To create a UKVI account: 

• go to: Get access to your eVisa   

• check out all the instructions on Get access to your eVisa carefully 

before you start  

• start the UKVI account creation process from the green ‘Start now’ 

button located on the page 

https://www.gov.uk/get-access-evisa
https://www.gov.uk/get-access-evisa
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2. Select the option that applies to you. If you have a BRP, you were 

likely granted leave to remain before 1 November 2024. The Home 

Office have stopped issuing BRP cards from 1 November, and there is 

separate process if you do not have a BRP.  

Select ‘I was last granted permission to come to or stay in the UK 

before 1 November 2024’.  
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3. Next you will be asked questions about your BRP card. Select ‘Yes’ 

and ‘Continue’. Remember you will need your BRP card to use this 

service. 

 

4. Select ‘Yes’ and ‘Continue’. 
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5. Select ‘Yes’ and ‘Continue’ if your BRP is still valid.  

 

6. Select ‘Create an account’. Note: some people may already have a 

UKVI account. You may have it already if you applied for a visa such as 

a Ukraine Schemes visa.  
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If you already have a UKVI account, scroll down the page and ‘Sign in’ 

instead of ‘Create an account’. 

 

7. Select ‘Me’ if creating the account for you. If you are creating an 

account for ‘Someone else’ such as your child, the service will take you 

through slightly different steps. If selected ‘Me’ please continue to the 

next steps.  

 

You will select ‘Someone else’ if you are creating an account for 

someone else such as your child. This option will take you through 

slightly different steps.  
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8. If selected ‘Me’, enter your name as written in your BRP card in 

English. Please note your name should match your identity documents 

such as your BRP. 

 

9. Enter your country of nationality as written in your BRP card in 

English. Click ‘Continue’. 

 

10. Select the identity document you are using. Here we selected 

Biometric residence permit (BRP). 
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11. If BRP is selected, enter your Biometric residence permit (BRP) 

number, expiry date and then press ‘Continue’. 
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12. Enter your date of birth and then click ‘Continue’. 

 

13. Enter your email address and then click ‘Continue’. Note: make sure 

email address is correct. This email address will be used to sent you a 

security code every time you sign in. You will get a security code to this 

email address. You will get instructions on how to sign in and manage 

the account when the account is created. Check out the instructions 

carefully. 
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14. Enter the 6-digit security code sent to your email address and then 

click ‘Continue’.  Check your email spam folder if the security code is 

not received. 

 

15. Enter your phone number and then click ‘Continue’.  Make sure the 

number is correct. You will need this number every time you sign in. 
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16. Enter the 6-digit security code sent to your phone number and then 

click ‘Continue’. 

 

17.  Select ‘Yes’ or ‘No’ as you prefer and then click Continue’. If ‘Yes’ 

selected, you will need to give their email address and phone number.  
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18. Check all your answers. Change if any answer is incorrect and then 

click ‘Create account’. 

 

19.  You will get an email confirming you UKVI account is created.  

Follow the instructions and ‘Sign in’ to the UKVI account.  

 

 



 
 

Page 14 of 39 
 

Step 2: download 'UK immigration ID check' app on 

a smart phone 

1. Select the relevant document you used when you created the 

account. In this guide we used BRP card as example. 

 

2. Enter your BRP number under 'Biometric residence card or permit 

number' 
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3. Enter your date of birth as shown on your biometric residence permit 

following day – month - year. 

   

4.  Select email or phone number to get a security code and then click 

‘Continue’. 
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5. Check phone or email for the security code. Here we selected phone 

as an example. Enter the security code and then click ‘Continue’. 

 

6. Click ‘Start’ to ‘Link your eVisa to your account’. Stay signed in to 

the UKVI account.  
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7. Click ‘Confirm your identity’ to link eVisa to your UKVI account. The 

next steps will take you to the identity verification process using the ‘UK 

Immigration: ID check’ app.  
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8. Click ‘Continue’. Note: During the identity verification process, you 

will need your BRP card. 

 

9. Check if you have the right phone. If your phone can make 

contactless payments then it should be able to access the biometric chip 

to verify your identity document. You can use someone else's phone to 

download the ‘UK Immigration: ID check’ app. The app can be deleted 

after identity is confirmed. The app does not store your information. Click 

‘Yes’ if you have the right smartphone, then ‘Continue’. 

 

 

Check out GOV.UK guidance on Using the ‘UK Immigration: ID Check’ 

app 

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
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10. Download the 'UK Immigration ID Check' app in the Google Play or 

Apple App Store following the instructions. The correct app is the purple 

one: 

 

11. Once the app is downloaded on the smartphone, you will need to 

connect your UKVI account to the app using either the connection code 

or the QR code. Select your preferred option. 
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12. If using QR code to connect you UKVI account to the app, on your 

UKVI account application find the QR code and scan the QR code using 

the smart phone with the downloaded app. If using connection code, 

enter the code you get on the app on the UKVI account application 

page. 

 

13. Once the app is connected to your UKVI account, you will be signed 

out from your UKVI account and will need to follow the steps on the app 

using the smartphone. 
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14. The app will send 6-digit security code to your phone or email 

address. Select your phone or email address to get the code. Enter the 

code to proceed with the app. 
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Step 3: complete your identity check using the 'UK 

Immigration: ID check' app 

1. The app will tell you what you need to do to complete your identity 

check on the ‘UK Immigration: ID check’ app. Follow the instructions 

carefully and select your preferred identity document such as a BRP or a 

passport. Note: Refugee Travel Documents are not accepted.  

 

2. Take a photo of the front and back of your identity document such as 

your BRP card as shown in the example below.  
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3. Next you will need to scan your identity document to access the chip. 

The chip in your identity document will allow the app to check the 

electronic information stored in your identity document. Place your 

phone on the BRP card as shown.  

 

 

If your BRP was incorrectly scanned by the ‘UK Immigration: ID 

check’ app such as incorrect BRP number scanned, close the app and 

start the process again. 

If the smartphone can’t locate the chip, move the phone around slowly 

until the app locates the biometric information in the BRP card.   

Check out the Home Office guidance on using the UK Immigration: ID 

check app.   

4. You will be asked to scan your face and then take a photo of your 

face. You may need to try a few times. Check your photo. Select ‘Use 

this photo’ if you are happy with it. You can select ‘Retake photo’ if you 

want to take another photo.  

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
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5. Once identity check is complete you can delete the app. You will need 

to sign back in to your UKVI account: apply-to-visit-or-stay-in-the-

uk.homeoffice.gov.uk/dashboard 

 

 

 

 

https://apply-to-visit-or-stay-in-the-uk.homeoffice.gov.uk/dashboard
https://apply-to-visit-or-stay-in-the-uk.homeoffice.gov.uk/dashboard
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Step 4: link your eVisa to the UKVI account 

1. Sign back into the UKVI account. In this example we selected 

‘Biometric residence card or permit’. 

 

2. Enter your BRP number under 'Biometric residence card or permit 

number'. Then click ‘Continue’. 
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3. Enter your date of birth as shown on your biometric residence permit 

following day – month – year. Then click ‘Continue’. 

 

4. Select email or phone number to get a security code and then click 

‘Continue’. 

 

5. Check phone or email for the security code. Here we selected phone 

as an example. Enter the security code and then click ‘Continue’. 
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6. You will be on the ‘Your form’ page. Click ‘Continue’ to link your 

eVisa to your UKVI account. 
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7. If you want to continue to use the phone click 'Continue' or sign into 

your UKVI account using a different device and 'Continue' from the new 

device. 

 

8. Click on ‘Your location’ 
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9. Click on ‘Yes, I am in the UK’, then click ‘Continue’. 

 

The form will ask you to check your answer and change answer if you 

need to. Click ‘Continue’.  

 

10. Click on ‘Contact preferences’ to confirm your preferred method of 

contact. You can choose a different email address and a phone number 

to the ones you used to create the UKVI account. 
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11. Select your preferred email address. This could be the email address 

you used to create the UKVI account or a different one.  
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12. Select your preferred phone number. This could be the email 

address you used to create the UKVI account or a different one. 

 

13. Check your answers and change if you need to. 

 

This will complete your identity check, location and contact preference 

section. You will start the ‘Account security’ part next. 
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14. Click on ‘Account security questions’. Remember all the answers 

you give in this section . Select questions and answers that you will 

remember easily. 

You get three sets of questions under 'Account security questions'. 

You will have to choose one question from each set of questions. Keep 

a note of your questions and answers.  

15. Choose a question from the first set of questions. Enter an answer to 

the question that you can remember easily .  
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16. Then choose a question from the second set of questions. Enter an 

answer that you will remember easily. 
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17. Finally select a question from the third set of questions. Enter an 

answer that you will remember easily. Then click ‘Continue’. 

 

18. Check your questions and answers. Change the answers if needed. 

 

Click ‘Continue’. This will complete the ‘Account security’ part and you 

will move to the ‘Declaration’ part next.  
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19. Check the instructions on this ‘Declaration’ page and select the 

relevant one from the options below. Then click ‘Continue’ 

 

19. Click ‘Submit’ 
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Click 'Confirm and submit' if you are ready to submit your information. 

 

 

20. Once you ‘Confirm and submit’ you have completed all steps to link 

your eVisa to the UKVI account. The Home Office will email you when 

the eVisa is ready.  
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View your eVisa 

Once your eVisa is ready to view, you can sign into your UKVI account 

using the online view and prove your immigration status: get a share 

code service. Here are some examples of a how your eVisa looks.  

The eVisa will show your: 

• name 

• immigration status  

• your entitlements in the UK 

• link to the Get a Share code service to view and prove your 

immigration status online 

Example of a Refugee eVisa: 

 

https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
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Example of a Ukraine Scheme eVisa: 
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Example of an Indefinite Leave to Remain eVisa: 

 


