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eVisa — Do it Yourself Guide in
English

Steps to set up an eVisa with a BRP card

If you have a Biometric Residence Permit Card (BRP) card expiring on
31 December 2024, this guide is for you. If you don’t have a BRP, the
process of setting up an eVisa is different and not shown in this guide. If
you don’t have a BRP, for example, if it is lost or stolen, or you have
never been issued a BRP, please refer to our eVisa page.

For more information on eVisa, who needs to set it up and getting help
with eVisa check out Scottish Refugee Council’s eVisa page.

Please check GOV.UK website for up-to-date information on eVisas:
Online immigration status (eVisa).

Published 28 November 2024

Page 1 of 39


https://scottishrefugeecouncil.org.uk/e-visa/
https://scottishrefugeecouncil.org.uk/e-visa/
https://www.gov.uk/guidance/online-immigration-status-evisa

Contents
What do you need to set up an eVisa?

Step 1: create a UKVI account
Step 2: download 'UK immigration ID check' app on a smart phone

Step 3: complete your identity check using the 'UK Immigration: ID
check' app

Step 4: link your eVisa to the UKVI account
View your eVisa

Page 2 of 39



What do you need to set up an eVisa?

To set up your eVisa, you will need:

« your date of birth
. Yyour BRP card
. access to an email address
. access to a mobile phone number
. asmart phone with internet access. The phone must be:
o aniPhone 7 or newer model
o an android phone that can make contactless payments

Get everything ready before you start. You can complete all the steps if
you have all the necessary information, documents and devices with
you.

The identity check process will include:

« scanning your BRP card and take a photo of the BRP using the
“UK Immigration: ID check’ app

« scanning your face and take a photo of yourself using the ‘UK
Immigration: ID check’ app

The eVisa steps are divided into 4 parts in this guide:

. Step 1: create a UKVI account

. Step 2: download 'UK immigration ID check' app on a smart phone
. Step 3: complete your identity check using the 'ID check' app

. Step 4: link your eVisa to the UKVI account

Step 1: create a UKVI account

1. To set up your eVisa you will need to create a UKVI account first.
To create a UKVI account:

. Qo to: Get access to your eVisa

« check out all the instructions on Get access to your eVisa carefully
before you start

. start the UKVI account creation process from the green ‘Start now’
button located on the page
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Create a UKVI account to get access to your eVisa
To access your eVisa you must have permission to stayin the UK:

o forlongerthan 6 months

* which was granted in England, Scotland, Wales or Northern Ireland (not
the Channellslands or Isle of Man)

You cannot get access to an eVisaif you:

* have avisa for less than 6 months, such as a visitor visa
* have an EU Settlement Scheme family permit
= have an electronic travel authorisation (ETA)

e are exempt from immigration control, including if you're a diplomat or have
‘right of abode’

Startnow >

2. Select the option that applies to you. If you have a BRP, you were
likely granted leave to remain before 1 November 2024. The Home
Office have stopped issuing BRP cards from 1 November, and there is
separate process if you do not have a BRP.

Select ‘I was last granted permission to come to or stay in the UK
before 1 November 2024’.

When were you granted your most
recent permission to come to or stayin
the UK?

O I was last granted permission to come to or stay in the UK before 1st
Movember 2024

O I 'was last granted permission to come to or stay in the UK on or after
15t Novemnber 2024

Continue
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3. Next you will be asked questions about your BRP card. Select ‘Yes’
and ‘Continue’. Remember you will need your BRP card to use this

service.

Have you ever had a biometric
residence permit (BRP)?

o
o

O | am waiting for my first BRP

» Whatis a BRP?

4. Select ‘Yes’ and ‘Continue’.

Do you still have your biometric
residence permit (BRP) card?

This includes an expired BRP.

o e
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5. Select “Yes’ and ‘Continue’ if your BRP is still valid.

Is your biometric residence permit
(BRP) valid?

To be valid, the BRP expiry date must be in the future. We only want this
information to understand if we can use your BRP to confirm your identity.

® -

O No, it expired less than ayear ago
O No, it expired over ayear ago

6. Select ‘Create an account’. Note: some people may already have a
UKVI account. You may have it already if you applied for a visa such as
a Ukraine Schemes visa.

Create a UK Visas and Immigration
(UKVI) account

You need to create a UKVI account to:

* view your immigration status (eVisa) online
* access someone's account so you can help them get an eVisa

* act on behalf of someone who cannot manage their account. For example,
ayoung child orvulnerable person

* confirm youridentity, update your details or get proof of your immigration
status

You will need the following details either for yourself or someone you're acting
on behalf of:

* date of birth
* abiometric residence permit (BRP), passport or other identity document
* access to your email address or phone number

If you want to give someone access to your account, you will need their email
and phone number.

Create an account
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If you already have a UKVI account, scroll down the page and ‘Sign in’
instead of ‘Create an account’.

Onceyou have created your account
You will need to sign in to your UKVI account to view your eVisa.

If you have a BRP number, you will need to provide this if you have not already
done so. Ifyou do not know your BRP number, you can use a visa or
immigration application numberinstead.

We will ask you to confirm your identity using the UK Immigration |ID check
app.

If you are helping someone else, use their date of birth and identity document
to signin.

7. Select ‘Me’ if creating the account for you. If you are creating an
account for ‘Someone else’ such as your child, the service will take you
through slightly different steps. If selected ‘Me’ please continue to the
next steps.

Create account

Who are you creating this account for?

®
O Someone else

For example, you are a parent creating an account for your child, or
you are helping someone with theirimmigration applications.

You will select ‘'Someone else’ if you are creating an account for
someone else such as your child. This option will take you through
slightly different steps.
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8. If selected ‘Me’, enter your name as written in your BRP card in
English. Please note your name should match your identity documents
such as your BRP.

Create account

What is your name?

Enteryour name as it is written in your identity document. Use the English
spelling if it is written in 2 languages.

If you do not have both a given name and surname, enter your name in the
'Surname' field.

Given names

Your first and middle names

Surname

Include all your surnames

9. Enter your country of nationality as written in your BRP card in
English. Click ‘Continue’.

Create account

What is your country of nationality?

This is the country of nationality shown on your identity document. Use the
English spelling or the country code.

I Need help? Contact us

10. Select the identity document you are using. Here we selected
Biometric residence permit (BRP).
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Create account

Which identity document are you
using?

Choose the document you will use to prove your identity. You will also use it to
sign in to your account.

O Biometric residence permit (BRP)

Your BRP cannot have expired more than 1year ago

O Passport

Your passport cannot have expired

11. If BRP is selected, enter your Biometric residence permit (BRP)
number, expiry date and then press ‘Continue’.

Create account
Enteryour biometric residence permit
details

Your biometric residence permit details will be linked to your account.
Whenever you sign in to your account, you will need to use this biometric
residence permit number,

Biemetric residence permit number
For example, 'RAX203829"

[ ]

Expiry date
Forexample, 2912 2025

Day Month  Year

O
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12. Enter your date of birth and then click ‘Continue’.

Create account

What is your date of birth?

For example, 29 31976. When you sign in to your account you will need to
enter your date of birth.

Day Month Year
i

» Help with date of birth

13. Enter your email address and then click ‘Continue’. Note: make sure
email address is correct. This email address will be used to sent you a
security code every time you sign in. You will get a security code to this
email address. You will get instructions on how to sign in and manage
the account when the account is created. Check out the instructions
carefully.

Create account

What email address do you want to use
when you signinto the account?

We will send a security code to this email address to check you can use it. We
will send a new security code every time you sign in.

When the account is created, we will email you with instructions on how to
sign in and manage the account.
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14. Enter the 6-digit security code sent to your email address and then
click ‘Continue’. Check your email spam folder if the security code is
not received.

Create account

Check your email

We have sent a 6-digit security code to:

I C hange
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the email address is
correct and you have checked your spam folder.

Security code

Resend security code

>

15. Enter your phone number and then click ‘Continue’. Make sure the
number is correct. You will need this number every time you sign in.

Create account

What phone number do you want to
use whenyou signintothe account?

We will send a security code by text message (SMS) to this mobile phone to
check you can use it. We will send a new security code every time you sign in.

Forinternational numbers include + and the country code.
Forexample, +391334570 90
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16. Enter the 6-digit security code sent to your phone number and then
click ‘Continue’.

17. Select “Yes’ or ‘No’ as you prefer and then click Continue’. If ‘Yes’
selected, you will need to give their email address and phone number.

Page 12 of 39

Create account

Check your phone

We have sent a 6-digit security code to:

Y T TTIF Change

You need to use this code within 10 minutes or it will expire,

If you have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive,

Security code

L]

Resend security code

Continue

My code has not arrived

I Need help? Contact us

Create account
Do you want someone else to have
access toyour account?

This could be a friend, family member orimmigration adviser who is helping
you. They can access and help with any of your visa orimmigration
applications. They cannot prove your immigration status or update your
details

Ow Ow

I Need help? Contact us




18. Check all your answers. Change if any answer is incorrect and then
click ‘Create account’.

Create account

Check your answers before you create
your account

Identity document

Document type Biometric Residence Permit

Document number |

Expiry date 31/12/2024

Name _

Nationality |

Date of birth ]

Account security

We will send security codes to the following email or phone $o0 you can sign in
Email address |

pronenumber SN

19. You will get an email confirming you UKVI account is created.
Follow the instructions and ‘Sign in’ to the UKVI account.

UK Visas and Immigration

(UKVI) account created

We have sent you an email to confirm you have created an account.

What you need to do next
You need to sign in to your UKVI account before you can view your eVisa.

We will ask you to confirm your identity using the ‘UK Immigration: ID Check'
app

If you have a biometric residence permit (BRP) number. you will need to
provide this if you have not already done so. If you do not know your BRP
number, you can use a visa or immigration application number instead.

We will use these details to find a record of your immigration status. We will
then link your eVisa to your account.

How to signin to your UKVl account

You will need:

* youridentity document number
* your date of birth
* access to your phone or email

We will send you a security code to your email or phone that will let you sign
in
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Step 2: download 'UK immigration ID check' app on
a smart phone

1. Select the relevant document you used when you created the
account. In this guide we used BRP card as example.

& GOV.UK

Beta Thisis anew service - your feedback will help us to improve it.

Signin
What identity document did you use
when you created your account?

If you have updated your identity document since you applied, you must use
the details of the updated document to sign in.

O Biometric residence card or permit

Continue

2. Enter your BRP number under '‘Biometric residence card or permit
number’

wis GOV.UR

Beta Thisis a new service - your feedback will help us to improve

o

ack

Signin
What is your biometric residence card
or permit number?

==
=
[ =
-k =
Biometric residence card or permit number
Forexample, 120382978
Continue
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3. Enter your date of birth as shown on your biometric residence permit
following day — month - year.

&t GOV.UK

Beta Thisis a new service - your feedback will help us to improve it.

< Back

Signin

What is your date of birth?

You should enter this as shown on your biometric residence card or permit
For example, 31 31980.
Day Month Year

4. Select email or phone number to get a security code and then click
‘Continue’.

Signin
How do you want to receive a security
code?

O Send a text message (SMS) to G
(O sendan emaitto G
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5. Check phone or email for the security code. Here we selected phone
as an example. Enter the security code and then click ‘Continue’.

Signin

Check your phone

We have sent a 6-digit security code to:
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

Continue

6. Click ‘Start’ to ‘Link your eVisa to your account’. Stay signed in to
the UKVI account.

Forms  Sign in detsis
Your form

Link your eVisa to your account

You have not started

Choose a different application

Goto GOV.UK to and aoply for somashing
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7. Click ‘Confirm your identity’ to link eVisa to your UKVI account. The
next steps will take you to the identity verification process using the ‘UK
Immigration: ID check’ app.

il GOV.UK Sgnent
BEIA T

<

Important

We are replacing biometric residence permits (BRPs) with an online
mmigration status (eVisa). F

Link your eVisa to your account
Unique reference number: [

Nete the 1ollowing tasies 10 Lk your V53 10 your account

1. ldentity and contact

Confem your BRP or application number Cannot start yet
Contact preferences Cannot start yet

2. Account security

ACCount secunty QuUesTions Cannot start yet

3. Submit request
Veclaraton Cannot start yet

Submst Cannot start yet
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8. Click ‘Continue’. Note: During the identity verification process, you
will need your BRP card.

il GOV.UK

Beota  This is 3 new service - your

Confirm your identity

You need to confirm your identity using the ‘UK Immigration: ID Check' app

e someone else's phone if you need to. The app can be deleted

our identity has been confirmed

You will need your identity document

I Need help?

9. Check if you have the right phone. If your phone can make
contactless payments then it should be able to access the biometric chip
to verify your identity document. You can use someone else's phone to
download the ‘UK Immigration: ID check’ app. The app can be deleted
after identity is confirmed. The app does not store your information. Click
‘Yes’ if you have the right smartphone, then ‘Continue’.

il GOV.UK

Betal This is anew service -y

Check you have the right smartphone

To scan your document. you must use the app on either

* aniPhone 7, or newer model

* anAndroid phone that can make contactless payments
» Why tr

Do you have access to one of these phones?

Ow Ow

I Need help?

Check out GOV.UK guidance on Using the ‘UK Immigration: ID Check’
app
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10. Download the 'UK Immigration ID Check" app in the Google Play or
Apple App Store following the instructions. The correct app is the purple
one:

11. Once the app is downloaded on the smartphone, you will need to
connect your UKVI account to the app using either the connection code
or the QR code. Select your preferred option.

‘ How are you connecting

@ — the app?
0 QR code >
Connection code )

UK Immigration: ID Check

Use this app to prove your identity when you
make an application, access your eVisa or
update your details with the Home Office

I do not have a QR or connection code
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12. If using QR code to connect you UKVI account to the app, on your
UKVI account application find the QR code and scan the QR code using
the smart phone with the downloaded app. If using connection code,
enter the code you get on the app on the UKVI account application

page.

& GOV.UK

Continue on the app

1. Download the app

2. Connect the app to your account

Connection code

13. Once the app is connected to your UKVI account, you will be signed
out from your UKVI account and will need to follow the steps on the app
using the smartphone.
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4t GOV.UK

BEI3 . This is & new service -y

You are connected to the app

Follow the instructions on the app to confirm your identity, Use the guidance

PONs in a now tab) if you need help

You have been signed out on this device.
Once you have finished, sign in to your account on a web browser to continue

Signin

I Need help? Contact

14. The app will send 6-digit security code to your phone or email
address. Select your phone or email address to get the code. Enter the
code to proceed with the app.

A,
=23
We need to confirmwho Privacy notice Start using the app
you are You can find out what information the Ht.m-\e g :
Office collects from you and how it usesitin You're now ready to use the app. You will
To help protect your data, we will send a 6-digit the Home Office immigration status privacy need your identity document with you

code to your mobile number or email address. pOtCy.

Select where you want to receive the code.
Cookies
The app will:

_ > « only hold your personal information until

you close it or your session ends

+ not hold any personal information

_ > elsewhere on your phone
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Step 3: complete your identity check using the 'UK
Immigration: ID check' app

1. The app will tell you what you need to do to complete your identity
check on the ‘UK Immigration: ID check’ app. Follow the instructions
carefully and select your preferred identity document such as a BRP or a
passport. Note: Refugee Travel Documents are not accepted.

Take an image of your

document

Check your document's
rmation

Scan your face

Take a photo of yourself

Which document willyou

use?
International passport >
Biometric residence permit >
i iom sidence permit

(eae)

You must use your Biometric residence
permit (BRP) unless you have an EU, EEA or
Swiss passport

2. Take a photo of the front and back of your identity document such as
your BRP card as shown in the example below.

-

Using a biometric
residence permit

You must check your card is a biometr

You will need to take an image of the side of
your card with the machine-readable zone
The machine-readable zone looks like this

8001010X190101 XXX €CCC<< <<<<<<o

TEXXX123456789<CCCCLLCCLLCCee<
ABCDEFG<HIJKLMNOPARS TUC<<L<<<<

Take an image of your card

=1}

= =4

Take an image of the side of your card that has a
code like this:
TEXXXT234L56TBPCCCCLCLLCLLLLCCC
B001010X 190101 XXX CLCLCLLLLLLLLC 0
ABCOEFG<HIJKLMNOPARS TUS<<<ces
Make sure
« the code is showing
« the card s on a flat surface
*you are in a well-lit room
+ there is no glare on the card

Take animage of the other
side of your card

=

(= =

Make sure you have turned your card over.

Take an image of the other
side of your card

a— - »

Image taken
Yo have succos shdly taken n mage of both
e of your card

Make sure you have turned your card over.
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3. Next you will need to scan your identity document to access the chip.
The chip in your identity document will allow the app to check the
electronic information stored in your identity document. Place your
phone on the BRP card as shown.

Access the chip inyour card Access the chip inyour card

Access chip completed

=i}

Access chip completed
information checked.

This is so we can check the information stored
in your card.

‘ Place the phone on your card

If your BRP was incorrectly scanned by the ‘UK Immigration: 1D
check’ app such as incorrect BRP number scanned, close the app and
start the process again.

If the smartphone can’t locate the chip, move the phone around slowly
until the app locates the biometric information in the BRP card.

Check out the Home Office guidance on using the UK Immigration: |ID
check app.

4. You will be asked to scan your face and then take a photo of your
face. You may need to try a few times. Check your photo. Select ‘Use
this photo’ if you are happy with it. You can select ‘Retake photo’ if you
want to take another photo.

Page 23 of 39


https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app

Scan Your Face Take your photo

This is for the record that proves your status
in the UK.

The screen will flash for a few seconds while
the camera scans your face.

You might need to try a few times to take a
photo that meets the requirements.

You will need to:

* bein a well-lit room

- hold your phone up close to your face (20
cms away)

Iam concerned about the flashing screen

Take another photo

=2

Our automated checks suggest your photo
does not meet the requirements.

Make sure:

* your eyes are open and clearly visible

- you are looking directly at the camera

- there s no flash or direct light in your eyes

« you remove your glasses if there is a glare, or
they are tinted

5. Once identity check is complete you can delete the app. You will need
to sign back in to your UKVI account: apply-to-visit-or-stay-in-the-

uk.homeoffice.qgov.uk/dashboard

Identity details submitted

What happens next

Return to your UK Visas and Immigration
account to continue.

You can continue on this phone or if you want
to return to a different device you can now
disconnect the app and use the link we sent
to you when you registered your sign-in
details.
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Step 4: link your eVisa to the UKVI account

1. Sign back into the UKVI account. In this example we selected
‘Biometric residence card or permit’.

<t GOV.UK

Beta Thisis a new service - your feedback will help us to improve it.

Signin
What identity document did you use
when you created your account?

If you have updated your identity document since you applied, you must use
the details of the updated document to sign in.

O Biometric residence card or permit

2. Enter your BRP number under '‘Biometric residence card or permit
number'. Then click ‘Continue’.

wiy GUV.UR
Beta This is a new service - your feed k will help us to improve it

Back

Signin
What is your biometric residence card
or permit number?

e

b

Biometric residence card or permit number

For example, 120382978

|
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3. Enter your date of birth as shown on your biometric residence permit
following day — month — year. Then click ‘Continue’.

< GOV.UK

Beta Thisis a new service - your feedback will help us to improve it.

Back

Signin

What is your date of birth?

You should enter this as shown on your biometric residence card or permit.
For example, 3131980
Day Month Year

]

4. Select email or phone number to get a security code and then click
‘Continue’.

Signin
How do you want to receive a security
code?

O Send a text message (SMS) to [IEGTGTGEG
(O sendan emaitto G

5. Check phone or email for the security code. Here we selected phone
as an example. Enter the security code and then click ‘Continue’.
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Signin

Check your phone

We have sent a 6-digit security code to:
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

6. You will be on the “Your form’ page. Click ‘Continue’ to link your
eVisa to your UKVI account.

Forms Sign in details

Your form
Link your eVisa to your account

Unique reference number: INIIIEINGIGNG
Status: Started on 12 July 2024

3

If you no longer want to continue you can delete this form.

Choose a different application

Go to GOV.UK to and apply for something else

| Need help? Contact us
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7. If you want to continue to use the phone click 'Continue' or sign into
your UKVI account using a different device and 'Continue’ from the new
device.

Identity information

submitted

Continue linking your eVisa to your account
You can either:
e continue on this phone

¢ signin and continue later or on a different device, using the link we sent

to I

(oG Sign out

8. Click on ‘Your location’

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisa). Find out more about ¢Visas and how this

change affects you.

Link your eVisa to your account
Unique reference numbev:_

Complete the following tasks to link your eVisa to your account

1. Identity and contact

Confirm your identity Completed

Contact preferences Cannot start yet

2. Account security

Account security questions Cannot start yet

3. Submit request

Declaration Cannot start yet

Submit Cannot start yet
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9. Click on ‘Yes, | am in the UK’, then click ‘Continue’.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisa). Find out more about eVisas and how this
change affects you.

Areyouinthe UK now?

O Yes.|amin the UK
O No. | am outside the UK

(SCLIGIEN Save and return later

The form will ask you to check your answer and change answer if you
need to. Click ‘Continue’.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisa). Find out more about eVisas and how this

change affects you.
Check your answers
Are youin the UK now? Yes. | amin the UK Change

(OLLICLITE Save and return later

10. Click on ‘Contact preferences’ to confirm your preferred method of
contact. You can choose a different email address and a phone number
to the ones you used to create the UKVI account.
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Link your eVisa to your account
Unique reference number: [ NGTGTNGNGNGNG

Complete the following tasks to link your eVisa to your account.

1. Identity and contact

Confirm your identity Completed
Your location Completed

Contact preferences

2. Account security

Account security questions Cannot start yet

3. Submit request

Declaration Cannot start yet

Submit Cannot start yet

11. Select your preferred email address. This could be the email address
you used to create the UKVI account or a different one.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status {eVisa). Find out more about eVisas and how this
chanqge affects you

Which email address can we use to

contactyou?

o This will not change the email address you use to sign in to your
account. You can choose adifferent email for us to contact you about

your immigration status. We will use this email address if we need to
contactyouin the future.

O Add a different cr@aﬂdmss

or

O I cannot be contacted using email

[LULUEN Save and return later
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12. Select your preferred phone number. This could be the email
address you used to create the UKVI account or a different one.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (¢Visa). Find out more about eVisas and how this

chanqge affects you

Which phone number can we use to
contactyou?

° This will not change the phone number you use to sign in to your
account. We will use this phone number if we need to contact youin
the future.

O ===

O Choose adifferent phone number

13. Check your answers and change if you need to.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisd). Find out more about ¢Visas and how this

change atfects you

Check youranswers

Which email address can we use _ Change
to contactyou?

Which phone number can we use _ Change
to contact you?

[GCUIBUTE  Save and return later

This will complete your identity check, location and contact preference
section. You will start the ‘Account security’ part next.
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14. Click on ‘Account security questions’. Remember all the answers
you give in this section . Select questions and answers that you will

Link your eVisa to your account
Unique reference number: [INNGNGNGNG

Completed
Jourlocation Completed
ntact preferences Completed
2. Account security
ccount sggunty que N
3. Submit request
Declaration Cannot start yet

Submit Cannot start yet

remember easily.

You get three sets of questions under '‘Account security questions'.
You will have to choose one question from each set of questions. Keep

a note of your questions and answers.

15. Choose a question from the first set of questions. Enter an answer to

the question that you can remember easily .
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Talking to us about your account

Answer one question from each set of questions. If you need to talk to us
about your account, we may ask you to answer these questions. This is to
make sure we are talking to you.

Make sure that you make a note of your answers or give answers you will
remember. If you contact us and cannot tell us the answers you have given,
we may not be able to discuss your account with you.

First set of questions

Give an answer to one of the questions in this set.

What is the name of the first school you went to?
In what city or town did your wedding take place?

What is the first job you ever had?

What is the last name of your favourite teacher from when you were
at school?

In what city or town did your mother and father meet?

O OOO0O0O

16. Then choose a question from the second set of questions. Enter an
answer that you will remember easily.

Second set of questions

Give an answer to one of the questions in this set.

What is the name of the city or town you were born in?
What was the street name of the first house or flat you lived in?
When you were young, what did you want to be when you grew up?

What is the name of your partner?

What was the name of your first pet?

OO0O0O0O
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17. Finally select a question from the third set of questions. Enter an
answer that you will remember easily. Then click ‘Continue’.

Third set of questions

Give an answer to one of the questions in this set.
What is your favourite film?
What is your partner's mother's name?

Which city or town was your father born in?

What make was your first car?

What is your eldest sibling's middle name?

OO00OOO

oI Save and return later

18. Check your questions and answers. Change the answers if needed.

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisa). Find out more about eVisas and how this

change affects you.

Check your answers

What is the name of the first ] Change
school you went to?

Wwhatisthename of thecityor [N Change

town you were bornin?

Which city or town was your - Change
fatherborn in?

[T Save and return later

Click ‘Continue’. This will complete the ‘Account security’ part and you
will move to the ‘Declaration’ part next.
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19. Check the instructions on this ‘Declaration’ page and select the
relevant one from the options below. Then click ‘Continue’

Important

We are replacing biometric residence permits (BRPs) with an online
immigration status (eVisa). Find out more aboul eVisas and how this

change affects you

Declaration

I confirm that to the best of my knowledge and belief that the information |
have provided is correct.

lunderstand that the data | have given can be used as set out in the privacy
policy.

I have discussed and confirmed with the person that | am acting on behalf of
that the information provided is correct

I confirm that
1am the person submitting the information and | am aged 18 or over
1am the person submitting the information and | am aged under 18

1 am the parent or legal guardian of a person who is aged under 18
and | am submitling the information on their behalf

Q 000

| am submitting the information on behalfl of another person

[CURENTN Save and return later

19. Click ‘Submit’

Link your eVisa to your account
Unique reference number: NG

Complete the following tasks to link your eVisa to your account.

1. Identity and contact

Confirm your identit Completed

Your location Completed

Contact preferences Completed
2. Account security

Account security questions Completed
3. Submit request

Declaration Completed

Submit
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Click 'Confirm and submit' if you are ready to submit your information.

<Back
Submit

Select 'Confirm and Submit' when you are ready to submit your information.

We will use the information you have provided to find our record of your immigration status. We will then link your eVisa
to your account.

We will email you using the contact email address you've chosen when your eVisa is ready to view.

We will use the contact details provided if we need you to submit any more information.

i E R uie Save and return later

20. Once you ‘Confirm and submit’ you have completed all steps to link
your eVisa to the UKVI account. The Home Office will email you when
the eVisa is ready.

Your information has been submitted

Your reference number (UAN) is I

What happens next
We will email you using the contact email address you've chosen when your eVisa is ready to view.

We will use the contact details provided if we need you to submit any more information.

Using your eVisa

Once your eVisa is ready to view, you can use our online services to view and prove your immigration status. You will
need to sign in using your UKVI account details.

Find out more about your online immigration status (eVisa)

Finish and leave service
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View your eVisa

Once your eVisa is ready to view, you can sign into your UKVI account
using the online view and prove your immigration status: get a share
code service. Here are some examples of a how your eVisa looks.

The eVisa will show your:

name

immigration status

your entitlements in the UK

link to the Get a Share code service to view and prove your
immigration status online

Example of a Refugee eVisa:

Your immigration status

Status Refuges

Valid from 21 lune 2022

Valid wnil 21 June 2027

If any of the information displayed on your Rotate
status is incorrect, contact UK \Visas and

Immigration.

Prove your status

fwou need to prove your immigration stabus to
someone, you can do this online with a share code.

Get a share code

What youcandoin the UK

= liveinthe UK

= work in the UK

= study, subject to Academic Technology Approval Scheme {ATAS) conditions
onceyou are 18 or over

= rentsomewhere to live inthe UK

= gocess public funds such as benefits and pensions, ifyou are eligible for them
use the Mational Health Service (NHS) in a similar way to permanent UK
residents

= access acurrent account with a bank or building society inthe UK
= travelin and out ofthe country if you can provide avalid passport or travel
document - you may not be able to enter the UK without one

Page 37 of 39


https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status

Example of a Ukraine Scheme eVisa:

Beta Thisis a new service - your feedback will help us to
improve it.

Yourimmigration
status

Name

Date of birth

Nationality
UKR

Status
Homes for Ukraine

Valid from

Valid until
25 March 2026

If any of the information displayed on your
status is incorrect, contact UK Visas and

Immigration.
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Example of an Indefinite Leave to Remain eVisa:

Your immigration status

50 known as
to remain

Thereis no limit on how long you can stay inthe
UK.

If any of the information displayed on your

status is incorrect, contact U d Rotate s
Immigration.
Prove your status

fyou need to prove your immigration status to
someone, wou can do this online with a share code.

share code

What you candointhe UK

Your Means you can:
= liveinthe UK
= work

= study

= rentaplace to live
= ysa the Mational Health Servce (NHS) in a similar way to permanent UK

residents

®  3CCEss funds such as benefits and pensions, ifyou'ra eligible for them

= accessacurrent account with a bank or building society in the UK

= travelin and out of the country without having to prove your status, as your
information will be checked automatically

Legal basis of status

0 known as indefinite leave to

Wou have baen grantad settlement in the UK (;
remain.
If your personal details change

s fo your personal details, such &s your name or
=

L us about any ch
'ou should also tell us if youwr sign-in or travel document d
, 50 that you can continue to access your information online.

etotall us about changes to your

=  email address
= phone number
= home address

Iz, including ge of name or nationality

* passportord
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